
10 Ways to Spot a Moving Scam 

 

 Be very careful when receiving moving quotes online. Some moving 
websites sell your information to anyone that will buy it. Be very 
cautious, although many unprofessional movers have professional 
looking websites these scam artists are easy to spot. 
 
Here are 10 red flags when looking for a mover.  

1. If they have no address, be very careful. If they do have an address 
(looks under contact info on their web site, google or search the address 
on google maps. If it is in a nondescript warehouse with no signs on the 
building, be very careful. Many of them show up as parking lots or 
abandoned buildings; do not use them period. Professional movers want 
people to know where their offices are, they encourage folks to visit their 
warehouse, they don’t hide in non-descript buildings with no office. 
 

2. If you see Trucks in the yard on google maps and they are white with 
no signs or contact info on the truck, be careful, again they may be 
hiding. Trucks are rolling billboards in the moving industry; names, 
numbers and email are all displayed proudly on reputable mover’s 
trucks; they want people to see them and find them. 
 
3. If they want to do everything online or over the phone, be careful. 
Professional movers will send a consultant to do a proper in home 
estimate, at no cost or obligation. 
 

4. If you get two or more quotes from the same mover with different 
names, (it is so bad that some change the names but forget to change 
the logo) be careful if you get cookie cutter looking web sites and 
estimates a few dollar apart. It could be the same mover sending three 
or more different estimates. 
 

5. If they are very tenacious in their follow up and will contact you several 
times very quickly to try to get you to book without looking round. 
 

6. If you never ever see one of their trucks on the road or in your 
community, be careful. 



 

7) If they are not a member of a professional service like CAMbe careful. 
 

8. If the logos and names on the web site are made to look national and 
come close to names and looks of reputable movers. They also show 
made up quality logos in some cases. A scam site may indicate they are 
members of a national Van line and have a name or logo that is close to 
a National Van line Brand, always do an online search for the Van Line, 
if they say they are a part of a Van Line. 
 
 Although there are some very good local or independent movers, Van 
Lines offer a national brand and service. Names like Mayflower- United –
Atlas- North American or Allied are major van lines in Canada with 
national lists of local agents in your area. 

 

9. If the price is much lower than any of the major players, be careful. We 
all like a good deal but the majority of reported problems come from 
people “thinking” they got a great deal only to have their goods held for 
ransom or dumped on the street if payment is not made. 
 

10. So use your instincts and common sense, be safe and get at least a 
couple of estimates from the major movers; they are free with no 
obligation and it will give you a good gage to work from. 
 


